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Guide to HKUST Online Application 

This useful guide gives you a walkthrough on how to submit your Online Application form. You are advised 
to first read the following instructions, and then complete your application in English unless otherwise stated.  
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 Useful tips when preparing your documents to be uploaded:  
How to minimize the file size of your supporting documents?  
  

https://join.hkust.edu.hk/oas/minimizefile.pdf
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1. Prepare before you start 
 

a) Ensure the pop-up blocker of your browser is turned off 
 

b) Collect/prepare the following information/documents for your application.  
 Scanned copy of your:  

▪ identity document 
(HK ID/passport/other travel document, and documents issued by the HK Immigration Dept. e.g. 
Document of Identity, Dependent visa showing valid expiry date) 

▪ Official transcripts and testimonials (or the official certified true copies) 
▪ Proof of English language proficiency (e.g. proof of English medium institution or English 

language test results) 
▪ “Support from Home University/ Institution” Form 

 a valid email address (we communicate mainly by email) 
 a valid credit card (VISA or MasterCard), Alipay or Wechat Pay account for payment of the 

application fee 
 

c) To allow the University to have a full review of your application, please ensure the 
respective supporting documents (e.g. “Support from Home University/ Institution” 
Form, university transcripts, etc.) are uploaded to your application. The total document 
upload size is 6.00 MB maximum. Here are some tips on minimizing your file size: 
https://join.hkust.edu.hk/oas/minimizefile.pdf. 

 

2. Create an application account  

 

 

 
  

Name in English = your name on your identity document. 
Example: Jason LEE     Surname: Lee  
  Given Name: Jason 

https://join.hkust.edu.hk/oas/minimizefile.pdf
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 Reading through the Personal Information Collection Statements (PICS)  
 
  
                
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

         An email on successful set up of an account will be sent to the email address provided.  

 

 

 You must read through by scrolling the bar to the end and tick the bottom checkbox in 
order to proceed to create account. 

 



4 
 

  

For user authentication purposes, you will be required to provide your login name and password again 
before you may proceed.  

3. Create a new application form 
  

 
 

 

 
 
 

 
 
 

4. Complete your application form 
Complete Steps 1 to 3 here in order to submit your application. After 
completing “Personal Particulars” and “Program Choices”, an application 
no. will be assigned and you may then freely browse through and 
complete the other sections of the form.  

 

 

 

   

Select Undergraduate Visiting Student if you wish to take 
courses on a short-term basis (normally one term) at HKUST. 

 Enter your Username and Password to login.   
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Step 1 – Fill Application Form 
 

 

 

––– 

 

 

 

 

 

 

 

 

 

 

  

Personal Identification Number(s) 
This refers to the no. on the identity document(s) issued to you by 
your government (e.g. Social Security Number for US citizens).    
If you hold a HK ID Card, you must always input your HK ID Card 
no. here. Input all items applicable to you and upload a copy of the 
corresponding ID document(s) in Step 2.  

Visa/Right of Abode Status 
In general, any person who does not have the right of abode/right to land in Hong Kong and does not hold a valid 
dependent visa, must obtain a student visa/entry permit before coming to Hong Kong for undergraduate study. 
Please visit the website of the HK Immigration Department for more details at 
https://www.immd.gov.hk/eng/services/visas/immigration-entry-guideline.html.  
 

https://www.immd.gov.hk/eng/services/visas/immigration-entry-guideline.html
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Program Choice 
Please indicate your preferred host department before course selection.  
This should be the department which you have selected most of the courses.  

 

 Please input the Course Code and its Course 
Title in accordance with https://prog-
crs.hkust.edu.hk/ugcourse.   

 Course choice modification after issuance of 
admissions offer will not be processed. 

 

 

 You can modify your Program 
choice ONLY BEFORE application 
submission.  

 

 The UG Visiting Student application will be considered 
only if this form is completed and uploaded in the 
HKUST Online Application System. 

https://prog-crs.hkust.edu.hk/ugcourse
https://prog-crs.hkust.edu.hk/ugcourse
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 Click the magnifying glass 
to search for and select 
your institution name.   

 If you have just started your 
1st term of study and there 
is no GPA available yet, 
please enter “0”.  

You may update your 
interim GPA later when it is 
available after application 
submission. 

 If your program of study is still 
ongoing, you may leave the 
Final GPA blank and update it 
to your application when it is 
available. 

 If you are not studying at an English medium institution or will have 
taken any TOEFL / IELTS test, please select “My degree was awarded / 
will be awarded by an institution where the medium of instruction was 
not / is not English” when you are meeting HKUST’s English Language 
Admissions Requirement (https://join.hkust.edu.hk/oas/elar.pdf) by 
proficiency test other than TOEFL / IELTS.  

 Note that you are required to upload a proof to the system.  

 

https://join.hkust.edu.hk/oas/elar.pdf
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Step 2 – Upload Documents 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  Click the file button to upload your documents; you 
may repeat this step if you have multiple documents 
to upload. 

 Click “Choose File” to select the file you want to 
upload, then click “Upload” to complete the uploading 
process. Please open your uploaded document to 
ensure the content is clear and within the page margin. 

 

 

 

 Enter the “Expected Date” for documents you will 
receive later and upload it to your application once 
available.  

 

 

 

 
 Click “Save and Continue” when   
the uploading document process is 
completed. 



9 
 

5. Submit your application 
Before you click the “Submit” button on the Declaration page, ensure that you have completed all the 
required sections of the application and provided a full profile of yourself.  You will then be prompted 
for payment.  
 

 
 

                                        

\ 

 

 

 

 

6. I have submitted my application, what’s next?  
You may 

a) Login to your application to: 
• Provide scores not yet available at the time of application submission 
• Upload additional supporting documents 
• Update personal contact details 
• Obtain the most up-to-date status for your application from the “My Application” page   

 
b) Check your mailbox regularly for application status updates or document requests from us. 

 
Note:  

a) You are only required to pay the prescribed application fee but not any other fees in 
connection with your application. 

b) HKUST forbids its staff from accepting any advantages in connection with your application, 
and such offer may constitute a bribery offense in Hong Kong. 

 

  

 On completion of online payment of the 
application fee (HK$450 i.e. ~USD60), there       
will be an acknowledgement of application 
submission showing also the payment 
information. 
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7. Change Login Password/ Email 
You may change your login email and/or password at any time by clicking “Change Password/Email”. 

 

 

If you have forgotten your password or username, you may follow the instruction to obtain your 
username and password again.  
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