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Pre-Arrival Information for New Undergraduate Students (2024-25 Intake)

Please read the information below carefully for your preparation to study at HKUST.

CONFIRM ADMISSIONS STATUS

If you are holding a conditional offer, please submit the required documents as soon as available
to confirm your fulfilment of all conditions as stated on your offer letter.

SUBMISSION OF ACADEMIC DOCUMENTS

All admitted students are required to upload a scanned colour image of the official admissions-
related documents before program registration and present the original documents for
verification upon arrival to campus. You may check your document submission status in the
“Offer Status” section under “My Applications” page on the Online Application System. An email
notification will be sent to you specifying the procedures for submission of the original documents
in due course.

REGISTRATION & TUITION FEE

Program registration will be conducted online this year between mid-July to end of August. After
your admissions status has been confirmed, you will receive a registration notification email from
the Academic Registry with details on registration schedule, tuition fee payment instruction,
scholarship disbursement, student account activation, etc.

STUDENT VISA ARRANGEMENT (FOR NON-LOCAL STUDENTS)

The Immigration Department of HKSAR has implemented “e-Visa” arrangement. We will send
out the approved visas to offer confirmed applicants by email starting from end of June.
Conditional offer holders whose final results are still forthcoming are urged to submit the final
documents soon as they become available. For GCEAL students with exams in this May/June, we
will deliver the visa package to you electronically in mid-late August after your offer has been
confirmed.

Please note that all Non-local students must have a valid visa to study at HKUST. Students are
required to upload their activated visa label and landing slip to Online Registration Form upon
arrival in Hong Kong.

ARRIVAL TO CAMPUS

New undergraduate students with valid hall offers can check in your dormitory starting from 19
August (Non-local students) and 29 August (Local students).



https://join.hkust.edu.hk/oas/submission-of-academic-documents.pdf
https://join.hkust.edu.hk/oas/submission-of-academic-documents.pdf
https://w5.ab.ust.hk/util/cgi-bin/login.cgi?MYRealm=APU4;back=https%3a%2f%2fw5.ab.ust.hk%2fcgi-bin%2f4u_cgi.sh%2fWService%3dbroker_4u_p%2fprg%2fug_func_2f.r%3ff_func_hdr%3dug_ap_func_hdr%26f_func_page%3dug_ap_appl_summ%26f_func_cde%3dAA01

USEFUL WEBLINKS

New Student Orientation

Checklists for new students, enrichment
activities & other orientation details

Academic calendar

https://nso.hkust.edu.hk/

https://registry.hkust.edu.hk/calendar dates/dates24-
25prov.pdf

Student Housing

Application period
New non-local students: 2 — 21 July
New local students: 7 — 14 August

(Applicants needing hall place for Academic
Year 2024-2025 MUST apply during the
above-stated period, regardless you are a
conditional or firm offer holder.)

https://shrl.hkust.edu.hk/apply-for-housing/ug
(It is recommended to read through the UG Hall Allocation
Policy via the SHRLO homepage before submission)

ENQUIRIES

1. Student admissions & program registration: ugadmit@ust.hk

2. Student Visa: studentvisa@ust.hk

3. Specific programs & courses arrangements: Please refer to respective School / Program Office
contacts listed on https://nso.hkust.edu.hk/

4. Credit transfer: https://registry.hkust.edu.hk/resource-library/credit-transfer-undergraduate-

studies-ug

5. Student housing: ughousing@ust.hk

6. Campus health & safety: safety@ust.hk

Undergraduate Recruitment & Admissions Office

June 2024
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